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Foreword 

Computer Software Copyrights 

The Motorola products described in this user’s guide include a 
copyrighted Motorola computer program.  Laws in the United States and 
other countries, as well as International Treaties, preserve for Motorola 
the exclusive rights for Motorola’s copyrighted computer programs, 
including the exclusive right to copy, reproduce, distribute, or otherwise 
transfer said computer program(s).  Accordingly, the copyrighted 
Motorola computer programs contained in this user’s guide may not be 
copied, decompiled, reverse engineered, disseminated, distributed, 
disassembled, modified, adapted, used to prepare derivative works, or 
reproduced in any manner, on or within any media without the express 
written permission of Motorola.  Furthermore, the purchase of Motorola 
products shall not be deemed to grant either directly or by implication, 
estoppel, or otherwise, any license under the copyrights, patents, or patent 
applications of Motorola, except for the normal non-exclusive, royalty-
free license that arises by operation of law in the sale of a product. 

Motorola Limited Hardware Warranty 

This warranty for CENTRACOM Gold Series products is provided in lieu 
of the Commercial Warranty (Standard) for certain Motorola 
manufactured products, as set forth in General Information, 
CENTRACOM Warranty of the Motorola Electronic Catalog (Domestic 
User Price Book).  This warranty is extended by Motorola, Inc., 1301 E. 
Algonquin Road, Schaumburg, Illinois 60196 to the original end user 
purchaser when purchasing for commercial, agricultural or governmental 
use. This warranty is not assignable or transferable to any other party and 
applies only within the 50 United States. 

This plan extends the coverage of the Commercial Warranty (Standard) 
from one year parts and 120 days labor to one year parts and one year 
labor for CENTRACOM Gold Series products, with the first 120 days 
labor to be provided on-site, and labor for the remainder of the year to be 
provided at the designated depot service center.  ALL REFERENCES TO 
THE WARRANTY PERIOD BEGIN AT TIME OF ORIGINAL 
SHIPMENT. 
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I. GENERAL PROVISIONS 

This warranty sets forth the full extent of MOTOROLA'S responsibilities 
regarding the Product.  Motorola's total liability and the purchaser's sole 
remedy for any breach of this Warranty will be limited to, at Motorola's 
option, repair, replacement, or refund of the purchase price of the 
product(s).  MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.  IN NO EVENT SHALL 
MOTOROLA BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES TO THE FULL EXTENT SUCH 
MAY BE DISCLAIMED BY LAW. 

 

II. WHAT THIS WARRANTY COVERS 

Parts: 
All CENTRACOM Gold Series product parts are warranted to be free 
from defects in material and workmanship for a period of ONE (1) YEAR 
from the date of shipment.  Motorola will furnish free of charge parts that 
Motorola finds defective within the full warranty period. 

Labor: 
Labor to repair or replace defective parts within the original shipped 
products will be provided for one (1) year from the date of purchase.  
Motorola will pay for on-site labor to repair or replace any defective parts 
for one hundred twenty (120) days from the date of shipment.  For the 
remainder of the one (1) year period from the date of shipment, defective 
parts must be returned for depot repair. 

THIS PLAN DOES NOT COVER defects, malfunctions, performance 
failures or damages to the parts resulting from: 

Use in other than its normal and customary manner 

Misuse, vandalism, accident or neglect or 

Improper disassembly, testing, operation, maintenance, installation, 
modification, adjustment, alteration, or repair. 
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How to Receive Depot Warranty Service 

All CENTRACOM Gold Series parts covered by the Warranty for 
CENTRACOM Gold Series Products that require depot service must be 
sent or taken to the following depot: 

Motorola System Support Center 
1311 East Algonquin Road 
Schaumburg, IL 60196 
Phone: 800-323-9949 

Motorola Limited Software Warranty 

For the first one hundred twenty (120) days following its initial shipment, 
Motorola warrants that, when properly used, its software will be free 
from reproducible defects that cause a material variance from its 
published specification.  However, Motorola does not warrant that 
program operation will be uninterrupted or error-free, that each defect 
will be corrected, or that any program will meet Licensee's particular 
requirements. 

Motorola's total liability and Licensee's sole remedy for any warranted 
software shall be limited to, at Motorola's option, repair or replacement of 
Motorola software or the payment of Licensee's actual damages, not to 
exceed the total licensed charge paid by Licensee to Motorola for the item 
of software that caused the damage.  

IN NO EVENT SHALL MOTOROLA BE LIABLE FOR SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING 
WITHOUT LIMITATION LOSS OF USE, TIME OR DATA, 
INCONVENIENCE, COMMERCIAL LOSS, LOST PROFITS OR 
SAVINGS) TO THE FULL EXTENT SUCH MAY BE DISCLAIMED 
BY LAW EVEN IF MOTOROLA HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM 
AGAINST LICENSEE BY ANY OTHER PARTY.  

MOTOROLA IS NOT RESPONSIBLE AND SPECIFICALLY 
DISCLAIMS ANY AND ALL LIABILITY FOR: (1) ANY 
HARDWARE, FIRMWARE, OR SOFTWARE PROBLEMS CAUSED 
BY CHANGES IN THE OPERATING CHARACTERISTICS OF 
COMPUTER HARDWARE OR COMPUTER OPERATING SYSTEMS 
WHICH MAY BE MADE TO THE HOST COMPUTER, WHICH 
CHANGES ARE MADE AFTER THE RELEASE OF THE 
SOFTWARE PRODUCT AND ITS INSTALLATION ON THE HOST 
COMPUTER; (2) ANY HARDWARE, FIRMWARE, OR SOFTWARE 
PROBLEMS WHICH ARE CAUSED, DIRECTLY OR INDIRECTLY, 
BY THE INTERACTION OF THE SOFTWARE PRODUCT WITH 
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NON-MOTOROLA CENTRACOM GOLD SERIESTM SOFTWARE 
PRODUCTS; AND (3) ANY HARDWARE, FIRMWARE OR 
SOFTWARE PERFORMANCE PROBLEMS WHICH ARE CAUSED, 
DIRECTLY OR INDIRECTLY, BY USING NON-MOTOROLA 
CENTRACOM GOLD SERIESTM SOFTWARE ON THE SAME HOST 
COMPUTER WITH THE SOFTWARE PRODUCT. 

This warranty extends only to the first licensee; subsequent transferees 
accept these programs “as is” and without warranties of any kind. THIS 
WARRANTY IS GIVEN IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  

The classification of defects in Motorola supplied software shall be the 
responsibility of Motorola.  Remedy of defects is at the sole discretion of 
Motorola.  If Motorola agrees to remedy a software defect, the new 
software will be warranted until the end of the original warranty period. 

Replacement of any software defect shall constitute Motorola supplying 
the customer with the appropriate software media and authorization key.  
Field installation and configuration are not included.  

All warranty service will be performed at service locations designated by 
Motorola.  Travel and associated expenses of the Licensee or such 
expenses incurred by Motorola for visits to Licensee's location by 
Motorola personnel are not covered by this warranty.  This warranty does 
not cover an item of Software (i) used in other than its normal and 
customary manner; (ii) subjected to misuse; (iii) subjected to 
modifications by Licensee or by any party other than Motorola without 
the prior written consent of Motorola.  

For the first 120 days following its initial shipment, Motorola warrants 
that the media carrying the software will be free from defects which 
damage the performance of the software.  Motorola will replace any 
damaged media free of charge during the warranty period.  Warranted 
media is limited to that which is used to transport the software (e.g. 
floppy disks and authorization key).  PROMs, which may store the 
software in equipment are covered in the hardware warranty.  

Field software updates/upgrades and new enhancement option software 
will be warranted for one hundred twenty (120) days from the date of 
initial shipment.  

All special software (“SP”) provided to customers by Motorola will be 
warranted as set forth herein. 
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Documentation Copyrights 

No duplication or distribution of this document or any portion thereof 
shall take place without the express written permission of Motorola.  No 
part of this manual may be reproduced, distributed, or transmitted in any 
form or by any means, electronic or mechanical, for any purpose without 
the express written permission of Motorola.  To order additional copies 
contact your Motorola sales representative.  

©2004, Motorola, Inc.  All rights reserved.  Printed in U.S.A.  

Disclaimer 

The information in this document is carefully examined, and is believed 
to be entirely reliable.  However, no responsibility is assumed for 
inaccuracies.  Furthermore, Motorola reserves the right to make changes 
to any products herein to improve readability, function, or design.  
Motorola does not assume any liability arising out of the applications or 
use of any product or circuit described herein; nor does it cover any 
license under its patent rights nor the rights of others.  

Trademark Information 

Motorola and the Motorola logo, are registered trademarks of Motorola, 
Inc.  CENTRACOM™, CENTRACOM Elite™, CENTRACOM Gold 
Series™, iDEN™, Digital Voice Privacy™, DVP™, and SmartZone™  
are common law trademarks. 

Windows NT® Windows 2000® and Windows XP®are trademarks of 
Microsoft Corporation. 

Any other brands or product names are trademarks or registered 
trademarks of their respective holders. 

 

6880801D90-D6880801D90-D



 

vi  Gold Series™ Elite Inbound Event Display 

FCC Interference Warning 

The FCC requires that manuals pertaining to Class A computing devices 
must contain a warning about possible interference with local residential 
radio and TV reception.  This warning reads as follows: 

This equipment generates, uses, and can radiate radio frequency energy 
and if not installed and used in accordance with the instruction manual, 
may cause interference to radio communication.  This equipment has 
been tested and found to comply with the limits for a Class A computing 
device pursuant to Subpart J of Part 15 of FCC Rules, which are designed 
to provide reasonable protection against such interference when operated 
in a commercial environment.  Operation of this equipment in a 
residential area is likely to cause interference.  In this case, users are 
required at their own expense to correct the interference. 

Regional Languages 

The CENTRACOM Gold Series Elite and Elite Admin applications 
support regional languages.  To configure the application to support a 
regional language, refer to the Motorola Console Regional Language 
Support User's manual which is located on the CENTRACOM Gold 
Series CD-ROM. 
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Getting Help 

Please read this manual before performing any installation or operations.  

When a program is activated, select the Help menu at the top of the 
screen for the Help file to be displayed. 

If there is a problem loading or operating software, or if the console does 
not appear to be working properly, refer to "Troubleshooting" or contact 
the supervisor for help. 

To request technical assistance call the Motorola System Support Center: 

• Motorola and MMS - (800) 221-7144 

• End Users or Customer - (800) 323-9949 

 

Please have the following information ready before calling: 

• The Customer name and phone number 

• The Service Shop or Provider name and phone number 

• A description of the problem 

• Any remote dial-up numbers (if applicable) 

• Serial number of equipment 

• Gold CD-ROMs, and CDM/ADM/Elite software version numbers 

• COIM Firmware version 

• If upgraded, the Factory order number of the upgrade 

• Proof of coverage under warranty, maintenance agreement, or a valid 
P.O. number for flat rate charge 
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Double-clicking causes the item to be selected and Acknowledged, while 
automatically changing the previously acknowledged event to Hold.   

 

 
Clicking the Delete button deletes the selected event, sets the resource tile blank 
and only the Acknowledge Next button in the toolbar remains active. 

 
Clicking Acknowledge Next performs the same actions as Acknowledge except it 
automatically acknowledges the item at the top of the list with a single click of the 
icon.  In this case, the operator has also chosen to view resource features by 
opening the flap. 
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Modify Inbound Event Display Preferences 

From the main Dispatch interface select the drop-down Edit menu then 
select Inbound Event Display. 

• The Configuration Summary screen shows the name of the Inbound 
Event Display configuration in the window title bar as well as the 
folder in the Properties and Customize window at lower left. 

 
This Configuration Summary screen shows the Inbound Event 
Display Interface Preview consisting of a resource tile region and 
the various operations buttons.  Properties and Customize resides 
in the bottom left window pane, which operates in the familiar 
"tree" fashion, with the various branches of Inbound Event Display 
parameters signified as small page icons.   
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The following table shows example information when clicking on 
Preferences.  The items below can be modified after clicking the 
Customize button: 

 
General Information  
Name: Inbound Event Display 

• Name of the Configuration 

Show Inbound Event Display: 
Yes 

• Start Dispatch with Inbound 
Event Display presented on 
screen 

Enable Audible Indication   
 

• Sound audio when a radio 
message event is received at the 
console 

• Configurable for Primary or All 
Radio Resources 

Customize Inbound Event 
Display  
Total Rows: 100 

• Enable customization of the 
Maximum rows to display 

Selected Content: 
    1. Event State 
    2. Resource 
    3. Unit Alias 
    4. Alias 
    5. Time 
    6. Primary Resource 
    7. Unit ID 
    8. Event 
    9. Code 
    10. Secure Key 

• The column titles of the 
Inbound Event Display that will 
be listed left (the top item e.g. 
Event State) to right 

 

• Click Customize to display the Customize Inbound Event Display 
Preferences screen. 

• General Information consists of the Name of the configuration and 
toggle boxes for Showing the Inbound Event Display on start up and 
enabling audio indication of a message event.  Maximum rows are 
selected in the Customize pane as well as the column titles for 
Selected Content.  Again, note that the top item in the list is the left-
most column in the Inbound Event Display interface.  Use the Arrow 
Up and Down buttons to move an item in the list and thus its column 
position. 
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Customize Inbound Event Display Preferences as viewed in Elite Dispatch. 
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Appendix A

Registry Settings 
Registry values can be used to control the behavior of certain 
aspects of the IED interface.  The following table summarizes 
these values. 

Warning:  This suggestion requires the use of the Registry Editor 
(REGEDIT.EXE). Changes made to the Windows 
registry happen immediately, and no backup is 
automatically made. Do not edit the Windows registry 
unless you are confident about doing so. Microsoft 
have issued the following warning with respect to the 
Registry Editor:  "Using Registry Editor incorrectly 
can cause serious, system-wide problems that may 
require you to re-install Windows to correct them. 
Microsoft cannot guarantee that any problems 
resulting from the use of Registry Editor can be 
solved. Use this tool at your own risk." 

The key is: 
 

 HKEY_LOCAL_MACHINE/SOFTWARE/Motorola/Console/Elite. 
 

 
Name  Type Valid Value Explanation 
EventDisplayPath REG_SZ No restriction Path of the Event 

Display log file. 

 Registry Values 
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 Glossary 

 
TERM DEFINITION 

Acknowledge An action for Acknowledging an event in the Inbound Event 
Display causes the resource to be enabled for communication 
with the console operator. 

Acknowledge Next An action for Acknowledging the message event at the top of 
the listed events in the Inbound Event Display . 

ADM Alias Database Manager - A CENTRACOM Gold Series 
application program that configures aliases for subscriber 
radio units, status and message numbers, and phone numbers. 

Admin Program The Elite set up program used to configure Elite dispatch 
screens. 

Audio Indication Events received at the console can be configured to produce an 
audible beep in the speakers of the CIE. 

BMR Broadcast Message Router 
BMRC Broadcast Message Router Configuration 
CDM Console Database Manager - A CENTRACOM Gold Series 

database application program. 
CIE Console Interface Electronics. 
Classification Sorting 
Order 

Displaying radio messages on the Inbound Event Display 
queue in the hierarchy of received time stamp; messages can 
be sorted by the classifications of Primary Resource and Event 
State.   

Configuration Summary An Inbound Event Display dialog summarizing the 
configurable parameters of an Inbound Event Display 
configuration. 

Deselect A selected resource (highlighted on the screen) can be 
deselected by clicking the resource tile or another resource. 

Elite Dispatch Program Windows PC graphical user interface for dispatching from operator 
positions in a CENTRACOM console system.   

Filter Administrators can select which message codes received at the 
console are displayed in the IED Inbound Event Display . 

Hold  An operator action to a message event causing it to be on Hold status. 
Host List IP Addresses of all Message Routers 
Inbound Emergency A signalling feature that allows a radio to transmit an 

emergency signal to the console. 
Inbound Event Display  A floating window displayed in Elite Dispatch that serves as a call 

queue for radio messages.  This is available to operator positions that 
have the capability assigned in the Console Database Manager 
(CDM) application. 

Message Codes A code designating a message to be displayed in the IED window 
from a subscriber without taking up air time to convey information.   
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TERM DEFINITION 
“Op” or “OP” Operator Position 
Order within 
Classification 

Sorting Order within a classification is based on either Primary 
Resource, Event State or Event Type.  Order within the class can 
occur for elements such as Primary, Non-Primary, Unacknowledged, 
Acknowledged and Held, Radio Message and Radio Status.Based on 
either the selection of Primary Resource or Event State for sorting 
criteria, Primary or Non-Primary or Unacknowledged, 
Acknowledged and Held are more detailed sorting within the chosen 
class. 

Primary Resource and 
Indicator 

A radio resource selected by an administrator as high priority to the 
Op, designated on the resource display with a diamond symbol and in 
IED  Inbound Event Display as an asterisk (*). 

Radio Message An Event Type displayed in the IED window.  Note that Radio 
Message needs to be added to a resource in the Console 
Database Manager (CDM) if the user wants to monitor radio 
message codes on the resource.   

Radio Status An Event Type displayed in the IED window.  Note that Radio 
Status needs to be added to a resource in the Console Database 
Manager (CDM) if a user wants to monitor radio status codes 
on the resource.  Most radio subscriber units have buttons that 
are labeled with status numbers such as 1 = lunch and 2 = 
fueling.  

Status Codes A code designating the status of a subscriber without taking 
up air time to convey the information. Status numbers can 
range from 0 to 65,535 inclusive. 

Sorting Sorting messages can be performed by displaying the Received 
Time -with the oldest message at the top of the list or with the 
newest message at the top of the list - in the Inbound Event 
Display.  Further sorting can include classifications by Primary 
Resource, Event State (Acknowledged, Held etc.) and Event 
Type Messages.     

Wizard IED dialog windows for creation of a new configuration.  The 
wizard provide default settings of configurations for how 
events are displayed and handled by operators. 
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